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Economic Impact

81%
of entrepreneurs reported high or very high 
confidence in their business decision 
making at the end of the program, an 
increase of 56%

272 decent local jobs were maintained 
throughout COVID

67% indicated that SHE had a high or very high 
impact on their business size and scale

Social Impact

58% increase of those who see themselves 
as a business mentor for other women

92%
of entrepreneurs participate equally 
with their families & husbands in 
household finances decisions at the 
end of the program

There was a significant impact on the 
entrepreneurs’ strengthened self-belief and 
confidence as both business owner and women

““Before I joined the courses, I had 
no confidence at all. Because I 
have no experience... I became 

better at planning and start doing 
things with my ideas.” 

Entrepreneur, Siem Reap II

Environmental Impact

44%
of entrepreneurs made changes to reduce 
their environmental impact because of 
what they learned with SHE

92% of entrepreneurs consider a healthy 
environment to be important

Key Findings
The most significant impact for the entrepreneurs was an 

increase in confidence and self-belief.

While revenue did not increase for all the programs, confidence in 
financial decision making and financial literacy skills strengthened. 

The investment in improved digital literacy and online programming 
was a critical decision that ensured the sustainability of not only SHE, 

but many of the entrepreneur’s businesses.

““I try my best to provide job oppor-
tunities to women, even just one 
staff to help her to earn a living 

and provide her with decent 
working conditions.”

Entrepreneur, Kampong Cham

““Generally, my husband plays the 
role as the decision maker in a 

family, but I do the jobs about the 
money. But now, after learning 

financial skills from SHE, my 
husband understands about 

gender that he gives me the right 
which means that we have equal 
rights for men and women in the 

family.”
Entrepreneur, Siem Reap II

“Studying with SHE made me think 
about the environment better than 
before. In doing business, besides 
earning income for our family, we 
need to think about society and 
environment as well. I know that 

my business has impacts (negative) 
on environment… before I have 

never thought about it much. But 
after studying [with SHE], I always 
think that I have to help the envi-

ronment.
Entrepreneur, Kampong Cham
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Key Recommendations

Program
Review the curriculum content 
on business networks to 
ensure alignment between 
staff expectation and 
entrepreneur experience. 
Review the curriculum content 
on environmental 
sustainability to increase the 
impact in this area.

Organisation
Understand the most signifi-
cant change for entrepreneurs 
is increased confidence and 
self-belief, and use this to 
promote SHE's point of 
difference as a feminist 
enterprise in the ESO sector.

Continue to invest in digital 
literacy and online 
programming.

Conduct regular fit-for-purpose 
assessments of your technology 
and software systems and 
upgrade when required.

Measurement, 
evaluation and 

learning
Review and improve the 
indicators for agency and 
empowerment, as 
‘participation’ was found to 
be a problematic indicator.
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“I would like SHE to continue this program to 
promote our next generation of female 

entrepreneurs.
Entrepreneur, Battambang

“I do not really want this program 
finish. I want to stay longer as I learn 
a lot. For my  businesses, there are so 

many changes [that will] make my 
business stronger. I have clear plan 
which makes my business grow and 

keep surviving even during the 
pandemic.

Entrepreneur, Kampot

“SHE provides motivation, energy 
and strength to make women brave 

and stronger. We together as 
women come to share ideas and 

inspire [each other] with our story to 
make everyone feel stronger and 
supported. Through SHE we build 
this power. It is very important to 

empower women.
Entrepreneur, Battambang
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